Interviews

What they say

Why is this relevant

How is this going to im-
pact my design

| donf like dmvirwg

Because they dont like the
driving experience

IF would impact I by being
driver less

My car is the venhicle that
IS mosl easily accessible
and doesnt fakes any
exercise

Recause the user doesn'
like fo use a lof of energy

Making an exercise less
experence

| Avoid public franspor-
[afion at night, homeless
people sleep there

Because I means that they
are nof using fhis franspor-
[ation mefhod af night

Make people feel safe af
night

Buses are nof very punciu-
al

Recause the user wanls fo
be on lime

Maybe | can create a way
of informing o the users fthe
vehicle location so they

have a belfer frack of time

| would like them fo e
Cleaner

Recause the user likes
clean spaces

Think abouf CleQmimg solu-
flons that could lbe autom-
alized

Really like the biomelrics fo
avoid line in the airport

Recause the user liked that
he line could lbe avoided

Make the experience con-
venienf

| enjoy light in every veni-
cle, leg room is a must in
vehicles like planes and |
like the cleanliness of any
vehicle

Recause the user is de-
scribing what are the ba-
sics fo be comforfable

Understand whal are the
minimum reguirements of a
comforfable fransportation
mefhod

| would never use if in o
lonely area or at night

I means that there is @
feeling of insecurity

Finding a way o make fhis
experience fo be safe with
or without crowd

| like fo eat in my car and
| would fo have an inpuilf
[rash can in my car

Recause the user stafed
thal there is somefhmg
missing in the vehicle

Creohng an effecfive gar-
bage system that support
cleanliness

| listen fo podcasts and
check social media while |
commute

Because I shows us what
'he users enjoys fo do
while commuting

Incorporating this type of
enferfainment methods

| Just love when | can fall
asleep

Because I means that
falling a sleep is important
[0 make the experience
memorable

Provide a safisfactory
sleeping experience




What they say

Why is this relevant

How is this going to im-
pact my design

When | commute | fend fo
[ake a lol of phone calls
[o clienfs or family mem-

bers

I means thal the users is
doin% more fthan one fask
at afime.

I is going fo impact my
design as I shows the im-
porfance of taking phone
calls during this ime

| fend to hide my belong-
Ings fo avoid being sfolen

F means fhaf nof showing
fheir belongings makes
lhem feel safer

Slorape provides a sense
of safety.

| do nof use public frans-
oorfation because | would
oe scared of faking ouf
my phone, | don't talk with
confidentiality and if fends
[0 be really full

I means that they feel vul-

nerable in public franspor-

fafion

This makes me think albout
a way of crealing pub-

lic fransportation hat has
some privacy and fhe user
doesnt feels exposed

| eaf a lof of fimes  but is
really uncomfortable be-
cause the spaces for the
driver are Just a cup holder
ouf no space fo actually
our my food

Recause the user shows
discomforf with the current
space availoble

Thinking albout the ideal
experience for car eafers




Users interviewed

Highlights

Ashton

| don't like driving

I is convenienf for me o use my own vehicle

My car is the vehicle thal is most easily accessible and doesn't takes any exercise
Approximately 30 min daily

| like scoofers be cause as they dont go as fash as molor cycles they are nol dan-
gerous meanwhile moforcycles are

[deal for commuting would be a self-drving car where you Just pul the GPS and is-
fen to music without worrying aboul anything else

Likes scoofers because how open they are and lel you see the landscape easy

| have fried public fransportation and it wasnt bad

| would prefer my car than public fransportation in NY ouf not here.

In open vehicles like motorcycles | cant have my hair done because it will gef ruined,
lhe high exposure to weather limits my appearance

Avoid public fransportation at night

Lily

I is comfortable fo use Martha some fimes

I is very cost effective

40 approx

Fasy way fo move around fthe cify

They are nof very punclual

Right now | depend on therr timing and disfances so | would prefer fo have more
option fo fransport myself

Stopped using uper and scoolers because of the cost

| didn't fake my golf clubs fo the airport because | didnt want to risk if

A lof of homeless people sleep there so | dont want fo use it af night

Check the routes in google maps

| have fried public bicycles buf they have limited disfances

[deally | would like fo commufe with public fransportation that has more fime oplions,
more sfops and fhat is cleaner

| would like them fo be cleaner

Avoids I af night



Rodrigo

Bicycle bbecause is fun

If the weather is good | would go on my bike, but if weather is not an issue | would
choose car or bike based on fun

Enjoys commuling is his car even though if he has the oplion of his moforcycle he
would use I because of the fun

Really like the biomelrics to avoid line in the airport

| enjoy light in every vehicle, leg room is a must in vehicles like planes and | like the
cleanliness of any venhicle

Can't stand when things are dirty

| like fo e fast, quick. agile. fun

Really ke public fransportation in NY, VERY CONVENIENT

| didnt mind the subway

A couple of dirty places bout is good loc you are there for hours

| always felf safe in the subway

Enjoys sighting

Nol concemed at all about safety in ferms of accidents because the system already
knows If there Is something wrong, the accidentality rafe is very low.

| have fallen a sleep the, that is how comfy they are

I would make my commuting roufine longer because | enjoy driving'

Using my car is more convenienf because I doesnt limif me like public fransportation
would, even though | would like fo have more parking availability.

Rachila

Car because regardless of the weather | can be comfortable, | can make defours if |
want and can go fo a drive through If | get hungry

| like that public fransportafion because I is convenient and cost effeclive. Even though
Martha is nof very accessible

| have never fell uncomfortable on it but [ would never use it in a lonely area or af
nioht

Thge car is more comfortable because you can adjust the seats, the temperature and
have I the way you wanf

Public fransportafion in Singapore feel very safe and the sysfem is so well thought ouf
fhat it made it a very good experience

| like o eal in my car

| would like to have something thaf makes me nol use my phone.

| would like more space In the console area because when | sif in the front seal there
IS nof enough space for my lapfop and my purse because It is so limited,

| would like fo have an inbuill frashcan,

| think thatt is comfortalble when my eyes are nof sfraining all the fime because of the



Ramiro

First | define my route then | sfart the commute,

| listen fo music or radio,

| would make belter the comfort of my car with no driving and being constanfly con-
necfed

| prefer 30 min of being uncomforfable without fraffic than 2h of comfort in fraffic

| prefer fo use molorcycle even though the weather is nol the best because the mofor-
cycle is way faster

| would like to have a good chair, connectivity and good audio sysfem fo use my
commufing fime fo gel informed,

Best commuting experience was in a frain in Europe that has comfortable chairs, good
food and beaufiful sight

Martha

| think the ideal way would be thaf | can work and | don't have fo drive or find park-
Ing lof spaces.

When | commute | fend fo fake a lot of phone calls fo clients or family members

| fend to have a lot of issues with Bluefooth connection as if fails and | end up having
[o use the cable headphone which | dont like as much

| also dislike that the space for cups is very restricted and somelimes water bollles o
do not fit properly so it can spill

| do not use public fransportation because | would be scared of taking oul my phone,
| dont falk with confidentiality and if fends fo e really full

| would like that my car is a porfable office so can park anywhere and still be con-
nected

| eat a lot of fimes  oul is really uncomfortable because the spaces for the driver are
Just @ cup holder but no space fo actually put my food

| fend to hide my belongings to avoid being sfolen, having windows that dont allow
visibility from the outside to the inside would e great,

Miguel

| dont use public fransportafion more because It Is dangerous.

A comfortable experience would be thal | am able fo fall asleep

| listen to podcasts and check social media while | commute

| dont eal as much as | would like fo.

| would like that my commuling is environment friendly.

Somefimes the public fransportation is not as clean as | would like it
Commuling is my me fime, is where | can have some reflecfion fime.
| Just love when | can fall asleep.



Surveys

How are these queslions enhancing my research?
- This quesltions would help me understand what commuters think aoout
fhis daily fask so | can undersfand If they see if as a posifive way or a negafive way

What do  you think about commufing?

Some of the responses
If's a gross necessary part of life’

If is needed then it should lbe done”’

‘Commufing extended lengths (due fo affordobility or availability of housing) is extrermne-
ly annoying. Commufing In general is not very annoying!

| think there are two sides of one same coin. Commuling can e elther a very enjoy-
able experience and an opportunity fo clear your mind or a very stressful daily rou-
fine’

s all good fill | gef into fraffic”

Conclusions:

There were a lof of commenls aboul commufing eing a necessary fhing oul nof
enjoyable because of lraffic. Also there were some responses thal went more fo @
posiive comment as this fime could be used for self reflection or esfablishing the sep-
aration etween work and home. such as ofher answers that say they didnt mind fo
commute.

Do you enJoy commuting?

After the Inferviews | wanfted fo dig deeper on how Joyful is this experience fo the user
and how much difference fthere Is befween the percentage thaf enjoy It vs the percent-
age fthaf doesnt

Conclusions:

There is a very small percentage differ-
ence pbefween people who enjoy com-
mufing and people thal dont So i want
[0 undersfand what are users enjoying so
fhere is a confinuing on it and what they
dont in order fo make If beffer.



What method of transportation do you use? Why?
Here | wanled fo understfand what method is most commonly being used
as It seems to provide more of a joyful experience than a negalive ex-

perience
Some of the responses:

'My car and Marta. My car is best fo go ouf of the perimeter and day fo
day and | use Marta when | wanf to go fo Downlown Allanfa because |
hate parking there and driving there in the roads because they are finy,

have many potholes, and overall gross’

| prefer public fransportation. by car is fypical - rather consistent. Public
[ransport in my area is Just extremely inconsistent and inconvenient, other-

wise would be fhe priority!

'My car Because II's the easiest one. | can move whenever | want and

wherever | wanl”
‘Car unforfunately’

‘Car, because | dont live near the lous or frain. Driving is faster fool
‘Mefro. Dont need to worry about fraffic and always on fime”

Conclusions:

Even Thogﬁh most of the responses said they used car, some of them

highlighte

how good public fransport is ouf they couldnt use It because

of accessipility issues or they did use It bul as a support service for your

car.

What do you do in your lime commuling?
As | asked If people were enjoying commuling or nof | wanted fo know
what they are doing in order fo feel thal way alboul the experience.

Some of the responses:

In the car. | love jamming to music or falking fo
family or friends on the phone

Nothing. or listen to a podcast

Listening music, thinking albout my projects.

Listen fo podcasts

Podcast or Jam fo some funes

fo musician

| like to lisfen music or podcasts

Listen fo music or call people

Listen fo music Observe people fo then animate
them

Listfening to music and singing in the car. In public
fransport listening to music, chatfing. reading, and
efc.

Listfen fo music or podcasts

Listen fo podcast or make phone calls

Enjoy music

Checking social media

| listen fo the radio or sit in silence and ook ouf
the window

Lisfen to music or podcasfs

Listen to music. falk fo friends or family. drink or
eafl, look at emails.

Read book, browse Infernel on phone. browse
social media, talk to others if | am fraveling with
family or friends

Listen fo music

Listen fo music usually

Listen fo podcasts, music and make up scenari-
os in my head

Listfen fo music. podcast

Check my phone or do work

Listfen fo music. podcasts. the radio

Car - listen to music/ podcasts. or think in the
silence. Public fransit - lisfen fo music or read a
ook

Listen fo music and podcasts to gef me through
the commute faster

Look at the beautiful city and think



Conclusions:
A lof of responses were related fo doing hearing relafed acfivity. So How might we

design the space of commuting enhance that listening experience?

Without thinking about traffic or time in general what is your least favorite part of
commuling?

As there is also a downside fo most of the things we enjoy | wanted to see what
would users think about the downsides of commufing without thinking about fime as a
negative variable.

Some responses:

If you have a long commute and you need fo go fo the balhroom ifs a real inconve-
nience |f you re driving’
Trying to gef my phone o play audio while Irying fo drive safely’
‘Cant be produc ve durm% commuting
‘How my bult hurls from si mg foo Ion umcomforroble seafs/ Iegroom
'My least favorite part is thaf | gef nervous every fime | drive | could gel info an accr-
dent’
‘Maylbe when fhere's foo much people and youre uncomfortable, uncomfy seats foo"
"Puplic fransit - other people are weird’
Insecurity and conglomerations'
"The iImpact on the environment, the cost and not being able to walk fo locafions lke
mosf big cifies’
‘Sharing with ofher people, and the unclean surfaces’

Conclusions:

There are a lol of comments that relate with insecurity and social inferactions. Buf there
are also comments about the lack of comfort and how it fakes a lof from the joy of
the experience

What do you tend o take with you while commuting?(Ex: Handbags.More than

one backpack)

To fully understand the users needs | wanted fo make sure | knew what they were

chourrymg because they would have to adjust fo the space in the vehicle with whatever
they carry.

Backpack

Backpack Handbag. coffee, phone, headphones
My purse Backpac

Purse /lbbackpack Always a camera bag, purse, and fthen if
Aux cord | need anything else.

1015 liter bag A duffle bag

My phone, backpack. phone, water,  Fencing equipment, food. backpacks
headphones Usually my backpack

Backpack full of school supplies Handloags and lunch bags

Backpack

Conclusions:

Most of the users commute with some kind of luggage Maybe find an averoge size in
order fo design slorage opfions



